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1 - Open the app 2 - Open the menu (top left) 3 - Tap on ACCOUNT 4 - Tap on SIGN IN

Verify that the app is installed on your device.
The following procedure is common for both apps, Evolution and myTecnoalarm TCS.

Create a Tecnoalarm account

evolution

Shortcuts

Panels

No panel yet. Use the + button above to
add one.

Use the + button above to

No shortcut yet. Use the + button above to
add one.

Use the + button above to

Settings

About

Account

Login

email address

password

Forgot password?

No account? Sign in

LOGIN
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5 - Insert your email address
 and an 8-digit password, 

with at least one upper case,
one lowercase, one special

character or number

6 - Accept the terms 
and conditions 

(first check is mandatory)
and tap SIGN IN

7 - Registration 
is complete, 

confirm with OK

8 - Check your 
email box

Create a Tecnoalarm account

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Sign in Sign in Sign in

Back

Inbox
Search in mail

Modify

No e-mail

email address
email address email address

password
password password

repeat password
repeat password repeat password

Read here the Terms & Conditions Read here the Terms & Conditions Read

app.tecnoalarmcloudservice@gmail.com app.tecnoalarmcloudservice@gmail.com

I agree to the T&C

I allow Tecnoalarm to use my data
for profiling purposes

I allow Tecnoalarm to use my data
for internal commercial purposes

I allow Tecnoalarm to use my data
for third-party commercial
purposes

I agree to the T&C

I allow Tecnoalarm to use my data
for profiling purposes

I allow Tecnoalarm to use my data
for internal commercial purposes

I allow Tecnoalarm to use my data
for third-party commercial
purposes

I agree to the T&C

I allow Tecnoalarm to use my data
for profiling purposes

I allow Tecnoalarm to use my data
for internal commercial purposes

I allow Tecnoalarm to use my data
for third-party commercial
purposes

SIGN IN SIGN IN SIGN IN

Sign in successful. Please check your
email box to confirm subscription

OK
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9 - If you do not receive 
the e-mail, 

check the spam folder

10 - Open the email 
and confirm 

your registration

11 - Tap to confirm 
the operation

12 - The operation 
has been completed 

successfully

Back

Spam
Search in mail

Tecnoalarm Connect Service Hub
Confirm your email address
Welcome in Evolution by Tecnoalarm.
Click here to confirm your address

Tecnoalarm Connect Service Hub

Confirm your email address

Welcome in Evolution by Tecnoalarm.

Mail

CLICK HERE TO CONFIRM 
YOUR ADDRESS

CLICK HERE TO COMPLETE YOUR REQUEST

evolution.tecnoalarm.com evolution.tecnoalarm.com

Operation completed successfully

Mail

 A: app.tecnoalarmcloudservice@gmail..... >

Modify Spam

Create a Tecnoalarm account

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023
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Create a Tecnoalarm account

13 - Go back to the app
 and tap on the arrow 

to return to Login page

14 - Now you will need 
to insert the email and password 

used for registration

15 - Enter the email 
and password 

and tap on LOGIN

16 - Tap on OK

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Read here the Terms & Conditions

SIGN IN

Sign in

email address

password

repeat password

app.tecnoalarmcloudservice@gmail.com app.tecnoalarmcloudservice@gmail.com

Login Login
email address

password

Forgot password?

No account? Sign in

LOGIN LOGIN

OKI agree to the T&C

I allow Tecnoalarm to use my data
for profiling purposes

I allow Tecnoalarm to use my data
for internal commercial purposes

I allow Tecnoalarm to use my data
for third-party commercial
purposes

Login

email address

password

Forgot password?

No account? Sign in

evolution

Shortcuts

Panels

No panel yet. Use the + button above to
add one.

No shortcut yet. Use the + button above to
add one.

Login successful
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LOGOUT procedure

1 - For logout
open the menu 

(top left)

2 - Tap on 
ACCOUNT  

3 - Check and take note 
of the email used for the account, 

you will need it for login

4 - Tap on 
LOGOUT 

in the menu

5 - Confirm 
 LOGOUT

by tapping on YES

WARNING: 
do not tap on 

DELETE ACCOUNT 
otherwise you will eliminate 

the account 
from the TCS server

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

evolution

Shortcuts

Settings

Two-factor authentication

Change email address email

Change password

Export user data

App ID

b0f2 (this app)

Delete DeleteDevice
Apple iPhone (iOS 15.6.1)

today 14:23:32

Device
Apple iPhone (iOS 15.6.1)

today 14:23:32

   Email address app.tecnoalarmcloudservice@gmail.com
   User since                     03/02/2021 13:27:38

pp.tecnoalarmcloudservice@gmail.com
               03/02/2021 13:27:38

Delete account

About

Account

Logout

Panels

Gate Gate

HomeHome

1 action 1 action

Account

Settings

About

Account

Logout

evolution

Shortcuts

Panels

Gate

Are you sure? You will have to login 
again

NO YES

Home

1 action
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LOGIN procedure

1 - Open the app 
and open the menu 

(top left)

2 - Tap on 
ACCOUNT

3 - Insert your 
credentials 

and tap on LOGIN

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Login
email address
app.tecnoalarmcloudservice@gmail.com

evolution

Shortcuts

Panels

No panel yet. Use the + button above to
add one.

No shortcut yet. Use the + button above to
add one.

Use the + button above to

Use the + button above to

Settings

About

Account

Login

Forgot password?

No account? Sign in

password

LOGIN
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LOGIN procedure

4 - Login successful, 
tap on OK

5 - Chose the 
control panel 

6 - Enter the access code 
used for this control panel

7 - Insert the access code
and tap OK

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

evolution evolution

Shortcuts Shortcuts

Panels Panels

Gate Gate

Home Home

Login successful

1 action 1 action

OK

evolution evolution

Shortcuts

Panels

Gate
1 action

Insert access code for Home

Insert access code for Home

Access code required

Access code 
required

Access code

CANCEL

CANCEL

OK

OK
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LOGIN procedure

8 - Choose the options
required and tap on 

SYNC AND SAVE

9 - Wait till the end 
of this operation

10 - Tap on 
the control panel

11 - Check 
the correct operation

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Panel configuration

Home

Home

Zone isolation/reintegration

Syncing panel data...

Use biometric sensor to authenticate

Do not sync config

DELETE SYNC AND SAVE

EV424

Description

Icon

Model

Access code

Serial number

Panel configuration

Home

Home

DELETE SYNC AND SAVE

EV424

Description

Icon

Model

Access co

Seriale

evolution Home

Shortcuts COMPLETE

PERIMETER

PHOTOS

OUTDOOR

SHUTTERS

Progr... Zones Remo... Pictur... Ther... Log More

Panels

Gate

Home

1 action

Zone isolation/reintegration

Use biometric sensor to authenticate

Do not sync config
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EV424

3204251|

EV424

3204251

evolution

Shortcuts

Panels

No panel yet. Use the + button above to
add one.

No shortcut yet. Use the + button above to
add one.

Panel configuration Panel configuration

Home Home

Home Home

Zone isolation/reintegration Zone isolation/reintegration

Use biometric sensor to authenticate Use biometric sensor to authenticate

Do not sync config

SYNC AND SAVE

EV424

EV424

Description Description

Icon Icon

Model Model

Access code Access code

3 - Enter the serial number 
of your control panel

1 - Tap on + 
to add a control panel

2 - Select the model 
of your control panel

4 - To require 
the activation code of the app

tap on the envelope 

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Manual configuration of the control panel

Panel configuration

Home

Home

Zone isolation/reintegration

Use biometric sensor to authenticate

Description

Icon

Model

Access code

Seriale

Activation code Activation code

Necessary data: model and serial number of the control panel
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EV424

003204251 003204251

723349|

5 - Enter the e-mail address 
where you have received

this communication 
and tap on 

SEND REQUEST

6 - Activation code sent, 
confirm with OK 
and access your 
e-mail account

7 - Copy the activation code 
present in the e-mail

N.B. If you do not find 
the e-mail check the spam folder 

8 - Paste the 
activation code

Panel configuration

Home

Home

Zone isolation/reintegration

Description

Icon

Model

Access code

Activation code

Seriale

Insert email:

app.tecnoalarmcloudservice@gmail.com

CANCEL SEND REQUEST

Use biometric sensor to authenticate

Panel configuration

Home

Home

SYNC AND SAVE

SYNC AND SAVE

EV424

Description

Icon

Model

Access co

Access co

Seriale

Zone isolation/reintegration

Zone isolation/reintegration

Use biometric sensor to authenticate

Use biometric sensor to authenticate

Do not sync config

Do not sync config

TCS Activation code

Activation code

Activation code sent. 
Please check your email box.

Panel configuration

Access code

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Manual configuration of the control panel

OK
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723349|

723349|

003204251

••••5|

•••••

Syncing panel data...

Panel configuration

HomeHome

HomeHome

DELETE SYNC AND SAVE

EV424

DescriptionDescription

IconIcon

ModelModel

Access co

SerialeSeriale

Zone isolation/reintegration

Use biometric sensor to authenticate

Do not sync config

evolution

Shortcuts

Panels

Home

9 - Enter the access code 
(used to arm/disarm 

the control panel 
on the console)

10 - Tap on 
SAVE AND SYNC

11 - Wait until 
the synchronization 

of the app with 
control panel has been 

completed

12 - Procedure completed 
successfully, 

control panel configuration 
recovered

Panel configuration Panel configuration

Access code

Activation code

Zone isolation/reintegration

Zone isolation/reintegration

Use biometric sensor to authenticate

Use biometric sensor to authenticate

Do not sync config

Do not sync config

SYNC AND SAVE

SYNC AND SAVE

Access code

Activation code

No shortcut yet. Use the + button above to
add one.

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Manual configuration of the control panel
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Home
COMPLETE

PERIMETER

PHOTOS

OUTDOOR

SHUTTERS

Progr... Zones Remo... Pictur... Ther... Log More

13 - Verify 
the correct operation

In case of errors 
or difficulties during the execution 

of the procedures 
contact your installer 

for advanced technical support.

Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

Manual configuration of the control panel
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Configuration control panel with QR codeEvolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

https://indd.adobe.com/view/6878e5ea-5696-4949-b54e-de7c9d155dbf
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