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Tecnoalarm S.r.l., with its registered office in Via Ciriè 38, 10099 San Mauro Torinese (TO), Italy (hereinafter 
referred to as Tecnoalarm), offers the licensee of the Tecnoalarm software only (hereinafter referred to as 
User) a series of services that are referred to as “Tecnoalarm Connect Service” and abbreviated TCS. 
The TCS uses the internet for connecting the Tecnoalarm alarm systems with the software applications; the 
connection can be made either in the IP or the 3GPP mode. The programming data reside on the control 
panel in the possession of the final customer. The TCS also permits the management of the system through 
the app myTecnoalarm. 
 
By using the TCS, the User agrees and accepts to be bound to the present terms of use, that define the 
contractual relationship between the User and Tecnoalarm and regulate the use of the TCS, and he accepts 
the contents, thus, it is recommended to keep an electronic or hard copy of the present terms of use for 
future references. 
 
Disclaimer 
Neither Tecnoalarm (in the capacity of TCS provider) nor any member of his sales, marketing and technical 
department may be held responsible for any delayed and/or missing event notification, missing connection 
and/or improper use of the TCS for purposes other than intended. 
Tecnoalarm may not be charged for direct or indirect damages or any other kind of damage the User may 
suffer, including, but not limited to, those deriving from notification failure or business interruption, 
damages to health or damages that may cause unidentifiable costs during the use of the service. 
Tecnoalarm reserves the right to unilaterally modify the present terms of use at any time, giving written 
notice to the User. 
 
The protection of the Users’ personal data is a priority of Tecnoalarm and the company confirms that all the 
provided data are processed in compliance with Regulation EU 2016/679 and Legislative Decree 
2003/196, amended by the Legislative Decree 2018/101. The data protection statement can be viewed 
and downloaded from the website www.tecnoalarm.com. 
 
The present terms of use replace all previous versions. 
 
Torino, October 2018                      Tecnoalarm S.r.l. 

 Tecnoalarm S.r.l. 
Via Ciriè 38 C.F./Part. IVA 01792190017 
10099 San Mauro T.se (TO) - Italia REA TO 518027 
tel. +39 011 2235410 Comm. Estero Posizione TO 001239 
fax +39 011 2735590 Cap. soc. i.v. Euro 500.000,00 
info@tecnoalarm.com www.tecnoalarm.com 
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