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Verify that the app is installed on your device.
The following procedure is common for both apps, Evolution and myTecnoalarm TCS.

Create a Tecnoalarm account
1 - Open the app 2 - Open the menu (top left) 3 - Tap on ACCOUNT 4 - Tapon SIGN IN

{.
evolution 3 5 Login

< Shortcuts = email address

E:l_.
No shortcut yet. Use the + button above to E—E‘ Use the + button above to
add one. Settings password

1 o
~ Panels E } 't'IIE +

No panel yet. Use the + button above to I.-"_F"-.I Use the + button above to
add one. bt/
About

e

Account

/
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5 - Insert your email address
and an 8-digit password,
with at least one upper case,
one lowercase, one special
character or number

A

Sign in

email address

password

repeat password

| agree to the T&C

| allow Tecnoalarm to use my data
for profiling purposes

| allow Tecnoalarm to use my data
for internal commercial purposes

| allow Tecnoalarm to use my data
for third-party commercial
purposes
SIGN IN

6 - Accept the terms

and conditions

(first check is mandatory)

and tap SIGN IN

i

Sign in

email address
app.tecnoalarmcloudservice@gmail.com

password
FREERREEREEEREE

repeat password
AR R

| agree to the T&C

| allow Tecnoalarm to use my data
for profiling purposes

| allow Tecnoalarm to use my data
for internal commercial purposes

| allow Tecnoalarm to use my data
for third-party commercial

purposes
/

SIGN IN

Tecn@alarm:

/ - Registration

Is complete,

confirm with OK

Sign in

app.tecnoalarmcloudservice@gmail.com

Sign in successful. Please check your

il email box to confirm subscription

= /
for profiling purps

| allow Tecnog) > my data
for internal € cial purposes

| allow Tecnoalarm to use my data
for third-party commercial
purposes

SIGN IN

8 - Checkyour
email box

13:28 a T .

< Back

Inbox

1 Search in mail

No e-mail
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9 - If you do not receive
the e-mail,
check the spam folder

13:28 al T
< Back Modify

Spam

1 Search in mail

#® Tecnoalarm Connect Service Hub
Confirm your email address

Welcome in Evolution by Tecnoalarm.
Click here to confirm your address

10 - Open the email
and confirm
your registration

13:28 al T
< Spam

Tecnoalarm Connect Service Hub
A: app.tecnoalarmcloudservice@gmail..... >

Confirm your email address
evolution

T ek

Welcome in Evolution by Tecnoalarm.

CLICK HERE TO CONFIRM
YOUR ADDRESS

]

1

11 - Tap to confirm
the operation

13:28 o T .
4 Mail

evolution

Tecn@alarm

CLICK HERE TO COMPLETE YOUR REQUEST

Y| & evolution.tecnoalarm.com

Tecn@alarm:

12 - The operation
has been completed
successfully

13:29 e—
4 Mail

evolution

Tecn@alarm'

Operation completed successfully

¥ & evolution.tecnoalarm.com

¢ > o M ]
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13 - Go back to the app 14 - Now you will need 15 - Enter the email 16 - Tap on OK
and tap on the arrow to insert the email and password and password
toreturn to Login page used for registration and tap on LOGIN

& © ¢
Signin Login Login

: email address
P i i email address app.tecnoalarmcloudservice@gmail.com
app.tecnoalarmcloudservice@gmail.com Pp. g .

assword
password P

(T T T E R R AT TN Y ] .I... password = (R R L L L L E RS L L L LR

repeat password
LTI T T T, ]

Login successful

/

| agree to the T&C

| allow Tecnoalarm to use my data
for profiling purposes

| allow Tecnoalarm to use my data
for internal commercial purposes

| allow Tecnoalarm to use my data
for third-party commercial
purposes

SIGN IN
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1 - For logout
open the menu
(top left)

evolution

~ Shortcuts

Q

*~ Panels

2 - Tapon
ACCOUNT

Settings

(8)
About

e

Account

LOGOUT procedure

3 - Check and take note
of the email used for the account,
you will need it for login

Account

Email address app.tecnoalarmcloudservice@gmail.com
User since 03/02/2021 13:27:38

Two-factor authentication &
Change email address
Change password

Export user data

App ID Device

. Apple iPhone (i0S 15.6.1
bof2 (this app) g today14€23:32 .

WARNING:
do not tap on
DELETEACCOUNT
otherwise you will eliminate
the account
from the TCS server

Tecn@alarm:

4 - Tapon
LOGOUT
in the menu

pp.tecnoalarmcloudservice@gmail.com
03/02/2021 13:27:38

E{-.':j &=

Settings

(8)
About

Device Delete
Apple iPhone (i0S 15.6.1)
today 14:23:32

5 - Confirm
LOGOUT
by tapping on YES

evolution

Shortcuts

Are you sure? You will have to login
again

/
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LOGIN procedure

1 - Opentheapp 2 - Tapon 3 - Insertyour
and open the menu ACCOUNT credentials
(top left) and tap on LOGIN

£

evolution : : Login

email address

=~ Shortcuts
app.tecnoalarmcloudservice@gmail.com

E::.
No shortcut yet. Use the + button above to F:;* Use the + button above to

i password
add one. Settings

(R R AL LR R R S L LR 2}

o : olp]
« Panels 1

No panel yet. Use the + button above to {"E"-.I Use the + button above to
L

add one.
About

e

Account
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4 - Login successful, 5 - Chose the 6 - Enterthe access code / - Insert the access code
tap on OK control panel used for this control panel and tap OK

evolution evolution . evolution evolution

Shortcuts < Shortcuts 5 Shortcuts Q
[]
Q

Access code
Panels “ Panels Panels required
Insert access code for Home

fon) — %

Login successful Access code required

Insert access code for Home

/

Access code




Evolution and myTecnoalarm TCS apps - Rel. 2.1 - 12/2023

8 - Choose the options
required and tap on

SYNC AND SAVE

£

Panel configuration

M Zone isolation/reintegration
W Use biometric sensor to authenticate

@ Do not sync config

@ DELETE “ SYNC AND SAVE

/

9 - Wait till the end
of this operation

Panel configuration

Syncing panel data...

Zone iSUIcILIUII/ICIIILCQICILIUII

Use biometric sensor to authenticate

Do not sync config

DELETE SYNC AND SAVE

Tecn@alarm:

10 - Tap on
the control panel

evolution

= Shortcuts

Q

= Panels

o

e

11 - Check
the correct operation

+
£ Home

COMPLETE

PERIMETER
PHOTOS
OUTDOOR

» SHUTTERS
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Manual configuration of the control panel

Necessary data: model and serial number of the control panel

1-Tapon+ 2 - Select the model 3 - Enter the serial number 4 - Torequire

to add a control panel of your control panel of your control panel the activation code of the app
tap on the envelope

= © “ “

evolution : Panel configuration Panel configuration Panel configuration

« Shortcuts
Home Home

No shortcut yet. Use the + button above to
add one. @ @
- Home . Home

 Panels ge +

No panel yet. Use the + button above to EV424 EV424
add one.
- - 3204251 \\‘ 3204251
A“ - ' e

W Zone isolation/reintegration B Zone isolation/reintegration B Zone isolation/reintegration
I Use biometric sensor to authenticate W Use biometric sensor to authenticate W Use biometric sensor to authenticate

I Do not sync config

=" SYNC AND SAVE
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5 - Enter the e-mail address
where you have received
this communication
and tap on
SEND REQUEST

&«

Panel configuration

Home

@ Ho Insert email:

app.tecnoalarmcloudservice@gmail.com

EV424

™. X

003204251

B Zoneisolation/reintegration

i Use biometric sensor to authenticate

giwlelr|tiyiulijolp
alsjdifligihlitk}) !
B z  xlclvibin | m ES

1'::_ spazio @ ) o

@

6 - Activation code sent,
confirm with OK
and access your
e-mailaccount

Panel configuration

Home

Home

EV424

003204251

Activation code sent.
Please check your email box.

> X

SYNC AND SAVE

/ - Copy the activation code

presentin the e-mail
N.B. If you do not find

the e-mail check the spam folder

16:32 w ! T -

{0 TCS Activation code ~ #™

Centrale/Control panet evd24, 3204267
10 dhspositren Device 10: BOF2

Servizi abilitati/Sarvices enabled:

[ ] Cannessiang wia TCSConnechion via TCS
[software lapp myTecnoalarm)

[ ] iy motifiche allapg myTecnoalarmjSend
push notifications to app myTecnoalarm

Codice attivazions myTecnoalar
myTecnoalarm acinvation code Eim
Duata (valido 60 minutl)/Date (validity 60
minuies): 23/09/2022 16:29:34

Tecnoalarm S.rl., consede in Via Cirié, 38,
10068 San Mauro Torinesa (TO), alia {di
seguilo Tecnoalarm), offre esclusvamente al
trtcdare di wna licenza d'uso del soltware

i 1 = AL r .-__:

o

Tecn@alarm:

8 - Paste the
activation code

.&

Panel configuration

723349 \

B Zone isolation/reintegration

B Use biometric sensor to authenticate

B Do not sync config

“SYNC AND SAVE

4 5 6
7 8 9
+ 2 0 &)
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12 - Procedure completed

9 - Enter the access code 10 - Tap on 11 - Wait until

(used to arm/disarm
the control panel
on the console)

.E

Panel configuration

723349

eeee5
[ ] Zone@eintegration

B Use biometric sensor to authenticate

B Do not sync config

“'SYNC AND SAVE

SAVE AND SYNC

+

Panel configuration

Home

P
]EI:If Home

003204251
723349

% Zone isolation/reintegration
# Use biometric sensor to authenticate

B Do not sync config

“SYNC AND SAVE

the synchronization
of the app with
control panel has been
completed

Panel configuration

Syncing panel data...

Zohe isuiauuliizien Iieylauuvil

Use biometric sensor to authenticate

Do not sync config

DELETE SYNC AND SAVE

successfully,
control panel configuration
recovered

evolution

*= Shortcuts

No shortcut yet. Use the + button above to
add one.

~ Panels ge +

/

o
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13 - Verify In case of errors
the correct operation or difficulties during the execution
of the procedures
contact your installer
foradvanced technical support.

F
£ Home

»  COMPLETE

» PERIMETER

»  PHOTOS

»  OUTDOOR

»  SHUTTERS
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FRAME THE QRCODE WITH YOUR DEYICE


https://indd.adobe.com/view/6878e5ea-5696-4949-b54e-de7c9d155dbf
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